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IHonoxenune
0 KoHcy1bTaLlHOHHOM cOBeTe M0 B3aHMOAEHCTBHIO C O0IECTBEHHBIMHU
o0be HHeHHsIMH PH Ynpasjienun PocriorpeGuansopa
no Pecnybauke Bamkoprocran

1.001mue nojoxkenust

1.1. KoHcynbTanMOHHBIA COBET [0 B3aUMOJCHCTBHIO C OOIIECTBEHHBIMU
ob0benuHeHUsIMH  (nanee — KOHCYNbTaUMOHHBIH ~ cOBET)  npu  YIpaBlieHHH
Pocnorpebnanzopa no Pecnybnuke bamkoprocTaH co3maH Ha OCHOBAaHMM 3aKoHa
Poccuiickoit @enepanuu ot 07.02.1992 Ne 2300-1 «O 3ammTe mpaB moTpeduTene»,
DenepanbHoro 3axkona ot 12.01.1996 Ne 7-03 «O HekOMMeEpUYECKHX OPTaHH3aLUIX»,
DenepanbHoro 3akona ot 05.04.2010 Ne 40-®3 «O BHeCeHHH U3MEHEHHH B OTAEbHbIE
3aKOHoJaTeNnbHble akThl Poccuiickoil denepauuu mo BONPOCY MOIAEPIKKH COLHANBLHO
OPUEHTHPOBAHHBIX HEKOMMEpPYECKMX opraHuzanuit», [lonoxenus o6 Ymnpasinenuu
DegepanbHON CiykObl 1O Haa3opy B cdepe 3amUThl npaB MNOTpeOHTENEH H
Onarononyuus 4yeinoBeka no PecryOnuke Bamkoprocran ot 10 wronsg 2012 Ne 748.

1.2. Lensro co3nanus KoOHCYJNBTaIMOHHOTO COBETa SBISIETCS OpraHH3aliis
B3auMOJEHCTBUS YrpasieHus Pocnorpebnaazopa no Pecnybnuke bamkoproctan u
OOIIECTBEHHBIX OOBEAMHEHUH, 3apeTUCTPUPOBAHHBIX U (M) OCYIIECTBIISIOLINX
HesATeNIbHOCT, Ha Teppuropun PecmyOnmky bamikoprocTaH, OCHOBHOH — ILIENBIO
JeSTeTbHOCTH KOTOPBIX SIBJISETCS 3allliTa IpaB MNoTpeduTenel, aas obecrneyeHus
COr1acOBaHHBIX JEWCTBMM IIpU OCYLUECTBICHMM MEPONPHUIATHH 110 peaiu3allui,
o0ecrieyeHHIo ! 3alIUTe NIPaB NMOTPeOHTENEeH.

1.3. Bce pewerus, npuHatble KOHCYJNbTallHOHHBIM  COBETOM,  HOCST
pPEeKOMEHIAaTENbHbIN XapaKTep.

1.4. KoHcyabTallMOHHBIN COBET PYKOBOJACTBYETCS JAEHUCTBYIOIMM
3aKOHO/ATeNbCTBOM U HacTosiuuM [lonoxernueM.

1.5. Tlonoxenne o KOHCyNbTalMOHHOM COBETE€ YTBEPXIAeTCs TMPUKA30M
pykosonutens YnpasieHus PociorpebHanzopa o Pecnybinke barkopTocTas.

2. OcHoBHble pyHknuu KoHCyIbTaIlHOHHOIO COBETA

2.1. KOHCYNbTaUMOHHBIA COBET OCYILIECTBISET CBOKO paboTy Ha MPHHLUIAX
IJIACHOCTH, OTKPBITOCTH, CBOOOZHOIO OOCYXIACHHMS W KOJUIEKTUBHOIO pEIIeHHs
BOMPOCOB, ONPEAENCHHBIX LENIMU co3laHusd KOHCYNbTaMOHHOIO COBeTa, MyTEM
B3aUMOJCUCTBUA W KOHCTPYKTMBHOTO JMajora TMpeAcTaBHTeNell oO0IecTBEHHEIX
ob0bennHeHui ¢ Ypasienuem PocniotpebHanzopa no Pecnyonuke banikoprocras.



2.2. KOHCYynbTallMOHHBIM COBET KOOPAUHHUPYET B3auMOJEHCTBUE YIIpaBICHUS
Pocnorpebnan3opa no Pecmybnuke bamkopTocTaH M OOUIECTBEHHBIX OOBEIUHEHUN
noTpeduTesel, 3aperucTpUpOBaHHBIX U (WJIHM) OCYIIECTBISIONIMX AEATeNbHOCTh Ha
Tepputopunl Pecnybnuku bBamkopTrocTaH, OCHOBHOHM LIENBIO JESITEBHOCTH KOTOPBIX
SIBJISIETCS 3alMTa NIPaB NOTpeOuTeNeH.

2.3. OCHOBHBIMH 3a1a4aMH JesATeNbHOCTH KOHCYIbTallnOHHOTO COBETA SABIISIOTCS:
- TOpuUBICYCHHE OOIIECTBEHHBIX OOBEIMHEHMH K YYacTUI0O B  pealld3aluu
rocyapCTBEHHON MOIUTHKH B cepe 3aIMThl IpaB IoTpeduTeNnel;

- obOcyxneHue OOIIECTBEHHO 3HAa4MMbIX MpoOJeM B YacTH  HCIIOJIHEHUS
3aKOHOZATENBCTBA O 3all[UTe NpaB NoTpeduTenei;

- HojAep)Kka OOIIECTBEHHO 3HAYMMBIX MHUIMATHUB OOILLECTBEHHBIX OOBEAMHEHMH,
HalpaBlIeHHBIX Ha peaiu3allMi0 TOCyJapCTBEHHON MONUTUKU B cepe 3alluThl IpaB
norpeduTene;

- COBMECTHAas OpraHu3allis U TPOBEACHHE KOH(EpEeHLUH, CEMHHapOB, COBEIUaHWH,
BCTpPEY 3a «KPYIJIBIM CTOJIOM» U APYTUX OOIIECTBEHHBIX MEPONPUSTHH;

- pa3paboTka W  TpaKTU4YeCKas  peaju3alus  MexXaHW3Ma  I[OCTOSHHOTO
uHpopMaMoHHOro obMeHna Mexnay YmpasineHueM PocnorpeOHanzopa mo PecmyGmnuke
bamkoprocTaH W OOLIECTBEHHBIMH OOBEIUHEHHWSIMH [0 BOIIPOCaM TIOBBIIICHHS
UH(POPMHUPOBAHHOCTH HaceleHUS W 3((EeKTUBHOCTH JESTENBHOCTU B cepe 3ailluThl
npaB NoTpeduTeNneii;

- BblpaboTka YmnpaeneHuem PocrnorpeOHag3zopa mno Pecnybnuke bamkoproctan
peKoMeHJanuii  OOUIECTBEHHBIM  OOBEAMHEHHSM MO  BOIpPOcaM  MOBBILICHHS
3¢(eKTUBHOCTH eATENHHOCTH B cepe 3allUThI IIpaB NoTpeduTeNneil.

3. llopsanok popmupoBanus KoHCYJIbTALIHOHHOIO COBETA

3.1. CocraB KoHcynbraiiuoHHoro coera GopMUpyeTcs U3 YUCIA NpeAcTaBUTeNeH
Vnpasnenusi Pocnorpebnanzopa mo Pecnybnuke bamxoprocran, ®bY3 «llentp
ruruessl ¥ snuaemuonornu B PecnyOnuke bamkoproctan» M OOLIECTBEHHBIX
o0benuHeHUH, 3aperuCTPUPOBAHHBIX W (MJIM) OCYLIECTBIISIOLMX AESATeNbHOCTh Ha
Tepputopun PecryOnvku bamikopTocTaH, OCHOBHOHM LIENIBIO JAESATENBHOCTH KOTOPBIX
ABJISE€TCS 3alUTa MpaB NOTpedUTene.

3.2. CocraB KOHCYJIbTallMOHHOTO COBETa U3 IMPEACTABUTENICH YIIPABICHUS
Pocriorpebuanzopa mo PecnyOnumke bamkoproctan u ®bY3 «lleHTp rurueHsl u
anuaemuoniorudt B Pecnybnmuke — bamkoproctan» — yTBEpXKAAeTCs — IIPUKA30M
pykoBoauTenst YnpasiaeHus PocriotpedHanzopa no Pecny6nuke bamkoprocras.

3.3. CocraB KoHCynbTalHOHHOTO COBETa B YaCTU MpPECTAaBUTENEH OOILIECTBEHHBIX
o0benuHeHUH  ¢dopMupyeTcs M3  COCTaBa  COOTBETCTBYIOLMX  OpraHM3alMM.
Ob61ecTBeHHOE 00bEeIMHEHUE TMOAAET B MHCBMEHHOM BHUIE 3asBKy O BXOXJIEHUU B
coctaB  KOHCyNbTallMOHHOTO  COBETa, KOIHUIO  YYPEAMTEIbHBIX  JOKYMEHTOB
oOLIeCTBEHHOTO 00beuHeHUs. Pellienre 0 BXOXAEHUM OOLIECTBEHHOIO OOBEIMHEHHUS
B KOHCYnbTallMOHHBIM COBET MPUHMMAETCS NMPOCTHIM T'OJIOCOBaHHEM (OOJBIIMHCTBOM
roiocoB) wieHOB KOHCYNBTalMOHHOTO COBETa, NPUHATOE pelleHue ohopmiseTcs
IPOTOKOJIOM.



4. Opranuzanus aesrejabHocTu KoHcy/bTaunoHHoro coera

4.1. KoncynbTaumonHbIH coBeT Bo3riasiseT [Ipencenarens, KOTOPLIM BLIOMpaeTca U
YTBEPKJACTCsl MPOCTHIM TOJIOCOBaHHEM (OONBLIMHCTBOM TOJOCOB) TMpeACTaBUTENEH
Ynpasneuuss PocnorpebHamsopa no Pecnybumke bamkoprocran, ®BY3 «Llenrp
TUTHEHBl W snuiemuonorud B Pecrnybnuke bamkoprocran» M 0OIIECTBEHHBIX
o0beauHeHui noTpeduTenel, NpUHATOE pelieHne 0GOPMIISETCS TPOTOKOTIOM.

Ilpencenarens KoHcynbTamoHHOr0 COBeTa:

- pyxoBoauT pabortoii KoHCynbTaMOHHOrO CcOBeTa, NpeNCENaTeNbCTBYET Ha €ro
3acellaHuaX. 3aMecTuTenb Inpeacenarens KOHCYNbTallMOHHOTO COBETAa BBIMOJIHSAET
(byHKUUM [IpeacenarTens Ha NEPUOLL er0 OTCYTCTBHUS;

-OCYHIECTBJISACT KOHTPOJIb UCIIONIHEeHHS pelleHui KOHCYIhTallMOHHOro COBETA.

3amectuTens mpexacenatens KoHcynbranMoHHOrO  coBeTa  BhIOMpaeTcs U
YTBEPXKAAETCsl MPOCTBIM TOJIOCOBAHMEM (OONBIIMHCTBOM TOJOCOB) IpeACTaBUTENEH
Ynpaenennst Pocnorpebnanzopa no Pecry6nuke bauikoprocran, ®BY3 «llentp
TUrUeHbl W snuaeMuonorud B PecryOnuke bamikoproctan» © - 00ILIECTBEHHBIX
00beIMHERHI OTPpeOHUTENEH, IPHHSITOE peleHne 0POPMIISETCS MPOTOKOIOM.

4.2. OrtBercTBeHHBIM cekpeTaph KOHCYNBTAaMOHHOTO COBETa BHIOMpaeTcs U
YTBEPKAAETCSI MPOCTBIM TOJIOCOBAHMEM (OONBUIMHCTBOM TOJOCOB) IpeACTaBUTENEH
Ynpasnenus Pocmotpebuamzopa mno Pecmy6uuxe Bamkoprocran, ®BY3 «Llentp
TMTHEHBl W 3nuiemuonorud B PecnyOnuke bauikoprocran» © - 0OIECTBEHHBIX
00beIMHEHUH NOTpeOUTeNeH, IPUHATOE peleHne 0POPMISIETCS ITPOTOKOIOM.

OtBeTcTBeHHBIA  cekpeTaph KOHCYJBTalMOHHOrO  COBETa  OCYLIECTBISET
OpPraHM3alMOHHYIO U TEXHUUECKYIO paboTy:

® BBINOHSAET NOpy4YeHHs npeacenartens KoHcyapTalluOHHOIO COBETA;

* vHpopmupyeT 41eHOB KOHCYNBTallMOHHOrO COBETa O JaTe, MECTE, BPEeMEH#
IPOBEJCHUS M TIOBECTKE [JHS OYEPENHOro 3acelaHus; OpPraHU3yeT pPacChLIKY
TOArOTOBJIEHHBIX K 3aCEJJaHUIO0 MaTepPUAIOB,;

® BeeT JICJIONIPOH3BOACTBO, KOHTPOJHMPYET CBOEBPEMEHHOCTH IOArOTOBKH
MaTepuaoB K 3acedaHusM, oQOpMIISeT NPOTOKOJ 3aceJaHdsl M pELIeHMs MOocie HX
npuHSATUST KOHCYIBTallMOHHBIM COBETOM;

® IOBOOMT peineHus KOHCYIbTallMOHHOrO coBeTa OO HCIHOJHUTENEH U
3aMHTEPECOBAHHbIX OpraHU3aluii;

® opranusyeT pabOTy MO IPENOCTABIEHHIO COOTBETCTBYIOLIMX MOMEIIEHHH Ajis
NIPOBEAEHHS MEPONIpUATUN KOHCYIbTalIMOHHOIO COBETA.

4.3. Ynenni KoHCynbTallMOHHOrO  CcOBeTa, M3 4Wcla  IpeACTaBUTENeH
OOILUECTBEHHBIX OOBEAMHEHUH, HCIOJHAKOT CBOM OOS3aHHOCTH Ha OOIIECTBEHHBIX
Havanax. He nomyckaercs aenerupoBaHHe CBOUX MOJHOMOYHMM APYrMM JMIAM, He
BXoJsuM B coctaB KoHcynbrauuonHoro cosera. JIio6oii wien KoHcynpTanuoHHOTo
COBeTa, U3 YUCJla NIPeCTaBUTENEH OOIIECTBEHHbIX OpraHu3aliii, BIPaBe BBIATH U3 €ro
COCTaBa, NPeJICTaBUB COOTBETCTRYIOLLEE 3asiBJICHUE.

4.4. CBoe MHEHHE O BEIHOCHMBIM BOIIPOCaM Ha 00cyxaeHre KoHCyIbTalluOHHOTO
COBeTa, B ClIy4dae HEBO3MOXKHOCTH y4acTHs B HeM, uieH KoHCyJIbTallMOHHOrO coBeTa
MOXXeT HalpaBuTh mpejcenare/o KoHCyIbTallMOHHOTO COBETa B MHUCbMEHHOU (opMe.



[Ipm ronocoBaHWH 1O paccMaTPUBAEMOMY BOIIPOCY €ro MHEHHE YYHUTBHIBAETCS Ha
00LIMX OCHOBaHHUSIX.

4.5. Unen KoHCynbTallHOHHOTO COBETa HMeeT MpaBO 3asiBUThL B paMKax
NeHCTBYIONIEr0 pernamenTa paboThl KOHCYNbTalMOHHOTO coBeTa MpobieMy ¢
JaJdbHENIINM co3/aHueM pabouell Tpymmsl Ui IOATOTOBKH BOIpoca (IOBECTKA,
HH()OPMALIMOHHO-aHATTUTHYECKHEe MaTepualibl, IPOEeKT pemeHuss KOHCYIbTalHOHHOTO
coBeTa).

4.6. 3acenanusi KOHCYNbTallMOHHOTO COBeTa MPOBOIATCS 2 pasa B roia. UneHsl
KoHCynbTallMOHHOIO COBeTa MOTYT WHHMLMMPOBATh BHEIUJIAHOBBIE 3ace/laHHs COBETA,
MoJaB MUChbMEHHYIO 3asiBKY OTBETCTBEHHOMY CeKpeTapio KOHCYJIbTallMOHHOI'O COBETa,
B KOTOpO# NOKHO ObITh 0003HAaUYeHA TeMa 3ace/laHus, ee OOIEeCTBEHHas 3HaYuMOCTb,
aKTyaJIbHOCTh B 00ecrevYeHnH 3alUThI paB OTpeduTenen.

4.7. OcHoBHBIMH (hopMaMu paboThl KOHCYJIBTalIMOHHOIO COBETA SIBSIOTCS: OYHBIE
M 3a04HBIe 3acenadks. KOHCYIbTAllMOHHBIA COBET BIIpaBe MPOBOAUTH KOH(EPEHLUH,
CEMMHApEI, BCTPEUH 32 «KPYIVIBIM CTOJIOM», HHBbIE OOCYXIEHMsi MO OOLIECTBEHHO
3HAUYUMBIM IIpodiieMaM.

4.8. Tlo utoram 3acenanusi KOHCyJbTallHOHHOIO COBETa TOTOBUTCS IPOTOKOJ, B
KOTOPOM YKa3blBalOTCS MPUHSTHIE PELUECHHUS.

4.9. Unens! KOHCYIBTAlHOHHOTO COBETa €XEroJHO A0 15 nexkabps NMpeacTaBisioT
taHsl 3aceqanuii KoHCyIpTallMOHHOrO COBETA HA CIIeNYIOIMH KaJleHIapHbIM rof.



